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Stone Productions Creative Ltd 

TERMS & CONDITIONS  

Definitions  
1. In the conditions unless otherwise stated, the following words and expressions shall have the following meanings:-  
1.1 These Conditions means the conditions herein contained  
1.2 The Company means Stone Productions Creative Ltd hereafter referred to as “Us” “We” or “The Company”  
1.3 The Client means the Person, Firm, Company, Organisation/Society or Corporate or Public body who or which has 
agreed to hire the Equipment and/or personnel and/or use Services from the Company  
1.4 The Equipment means the Equipment, Components or any items specified, including accessories (where 
applicable) to be Hired or Sold by the Company 
1.5 The Services mean any Service or Function provided by or carried out by the Company to the Client   
1.6 Recording is where the Company, (being its personnel and/or equipment/facilities) are employed to capture and/or 
manipulate and/or store audio material for a Client. 
1.7 Filming is where the Company (being its personnel and/or equipment/facilities) are employed to capture and/or 
store video material for a Client. 
1.8 Editing is where the Company, (being its personnel and/or equipment/facilities) are employed to manipulate and/or 
produce video material for a Client. 
1.9 Shoot is where the Company or its personnel are employed to film content/material on site or a specific location.  
1.2.1 The Crew means the employee(s) agent(s) or subcontractor(s) of the Company (if any) supplied with (or without) 
the Equipment to rig/use and/or operate the same. 
1.2.2 The supplier means any supplier/sub-contractor/freelancer or 3rd party company/organisation providing services, 
equipment, personnel or media space.  
1.2.3 Consequential Loss shall mean loss of profits, contracts or any other consequential loss or damages 
whatsoever. 

Contract/Agreement 
2. The Contract/Agreement means the Agreement between the Company and the Client for the hire of the Equipment 
and/or use of Services. The Agreement is subject to these Conditions which supersede all previous communications 
representations and agreements whether written or oral and no additions or alterations to these Conditions shall be 
binding on the Company unless agreed to in writing and signed by a duly authorised officer or employee or agent of 
the Company. Any terms and conditions proposed by the Client shall only apply if the same have been agreed by or 
on behalf of the Company in accordance with the provisions of this paragraph and in the case of any conflict between 
such terms and conditions and these Conditions the latter shall prevail.  
2.1 Contracts and Agreements also apply in respect of Stone Productions and our suppliers. All/any agreements/
arrangements/provision of work is subject to these conditions. By accepting/undertaking any work with/for us, the 
supplier is agreeing to these conditions.  

Shoot Period/Duration 
3. The shoot commences and terminates at the times specified and agreed in the contract. 
3.1 In all cases of work quoted, unless otherwise stated, one day constitutes up to 8 hours consecutively, including 
statutory breaks. Any additional hours will be agreed in advance and will not be assumed. The Company reserves the 
right to charge overtime where appropriate and/or leave the site or withdraw services if above and beyond and outside 
of the contract. Travel to and from the site/location will be agreed in advance and will not as standard form part of the 
day working hours unless otherwise specified. 
3.2 For our 3rd party crew/suppliers, a daily rate will be agreed in advance, and will, unless otherwise stated apply to 
the completion of the job on any given day. Additional overtime will not be covered, unless agreed in advance and in 
writing by the company.         

Charges/Payment 
4. The charges due are as stated and agreed on the contract/Agreement. 
4.1 Any payment terms will be set out in the agreement/contract and any payment schedules must be met by the 
client. 
4.2 In the event of non payment or payment defaults by the client the Company reserves the right to cancel or 
withdraw any services or contacts, remove any discounts and/or charge interest on outstanding payments. The 
Company may also engage in action to recover any finances owed, including legal action.    
4.3 Any legal or other charges incurred in the recovery of money or of equipment shall be paid by the Client. 
4.4 All charges are payable on demand and failure to meet payment terms will result in any discounts given being lost 
and interest will be charged at the standard rate. 
4.5 The Company reserves the right to apply mandatory deposit payments and/or stipulate the timescale for part/full 
payment of the contract. The timescale for payment will be decided and agreed and must be met by the client on time, 
otherwise face termination of the contract. If the payment terms have not been specifically agreed prior to the contract 
then the standard terms will apply. 
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4.6 The standard payment terms for full payment (if not specified) shall be a maximum of no later than 30 days after 
the end of the contract. If breached the company reserves the right to engage in legal recovery of any monies owed 
as well as potential damages. 
4.7 Once a contract has been agreed it acts as confirmation for the company to provide any services contained within 
the contact and will be legally binding between both parties. In the event of the client cancelling a contract once 
singed, the Companies cancelation policy will apply and the Company reserves the right to charge the client in part or 
in full for any outstanding balances in respect of any services supplied. If the terms of the contract are changed by the 
client after agreement or the contract cancelled, in the event that the Company has already begun work, the Company 
may continue to complete the work/services as specified in the contact and then change the remaining balances to 
the client accordingly.         

Cancellation fee 
5. The Company reserves the right to make a cancellation fee, in the event of a Contract/Agreement being cancelled 
and will charge as follows:- 
- For any cancellation of services from 90 days or less of the first shoot date 10%.  
- For any cancellation of services from 28 days or less of the first shoot date 25%. 
- For any cancellation of services from 7 days or less of the first shoot date 50%. 
- For any cancellation of services from 72 hours or less of the first shoot date the full cost will be charged (100%). 
5.1 In the event that a contract does not have a definitive start date, then the Company reserves the right to calculate 
a cancelation fee based on the amount of work that has already taken place.  
5.2 If a substantial amount of work has already been undertaken then the company reserves the right to calculate and 
charge a cancelation fee for those services.  
5.3 For Media Buying, please see media buying section. Cancellation fees may apply, and some bookings may not be 
able to be cancelled. For most suppliers, at least 30 days from the start of the campaign must be given in order to 
cancel a booking, otherwise full payment may be required, and may vary across suppliers. Please see media buying 
section for further details.  

Declarations  
6. The Company endeavours to ensure that any Equipment as far as is reasonably practicable is in sound, full working 
order and good condition at the time of arriving on site. However the Company cannot be held responsible in the 
event of equipment failure/breakdown. All reasonable efforts will be made to resolve or rectify any issues where 
possible, however where solutions cannot be found, Stone Productions Creative Ltd cannot be held liable.           
6.2 Stone Productions Creative Ltd cannot be held responsible for any financial loss or consequential loss arising as a 
result of equipment failure or limitations/factors outside of our control.  
6.3 Stone Productions Creative Ltd cannot be held liable for any financial loss or loss of business caused by 
equipment failures or failure to supply equipment or services in any circumstances. 
6.4 Any equipment provided by the Company is only permitted to be used by Stone Productions Creative Ltd crew 
unless prior permission is strictly given. Any equipment may be required to be used under supervision.  
6.5 If any equipment is left on site then the client accepts that they are taking full responsibility for the safety and 
security of any equipment left in their charge.  
6.6 If equipment is left or stored on site then it is not permitted to be moved without the companies consent or by any 
non Stone Productions Creative Ltd personnel.  
6.7 The Company will endeavour to provide any/all equipment specified in contracts, however from time to time 
specific equipment may not be available. In that event the Company will provide or attempt to provide suitable 
alternatives, or make alterations to the contract as necessary.    
6.8 The Company at its discretion reserves the right to change/amend any contracts in respect of specific equipment. 
Suitable equipment will be provided, as deemed by the Company but may be reallocated or re specified as deemed 
necessary by the Company.   
6.9 The Company will always endeavour to fulfil its obligations under the terms of the contract as well as Client 
expectations in respect of footage, sequences and/or recorded media that is required for the project. All reasonable 
and practicable steps will be taken to assess the practicality, feasibility and suitability of any ‘shots’ in advance. The 
risks will be assessed and necessary equipment assessed and specified. However from time to time not all shots are 
possible to achieve for many factors, including but not limited to, health and safety, time restraints, weather conditions, 
space restraints, layout/associability, equipment limitations and/or security. Stone Productions cannot be held liable for 
these.  
6.2.1 Where suppliers or contractors are used, we will endeavour to use appropriate contractors. In the event that a 
supplier is unable to fulfil their tasks or causes any issues, then Stone Productions cannot be held responsible.          

Insurance 
7. It is the responsibility of the Client to arrange insurance against the risk of loss or damage to any equipment owned 
by the Company that may be left on site for any reason/duration.  

Electrical Equipment 
8. Any electrical equipment should be used with plugs and/or sockets as fitted. 
8.1 It is not permitted for any alterations to be made to any equipment owned/controlled/supplied by the Company.  
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8.2 It is the responsibility of the Client at all times to provide a proper supply of electric for use with the equipment, and 
ensure that the equipment is properly earthed, where required. Stone Productions Creative Ltd cannot be held 
responsible for insufficient or inappropriate electrical supplies and cannot be held liable for any issues caused or 
arising as a result from electrical supply issues, including but not limited to, ‘tripped’ circuits, and for any loss or 
consequential loss arising as a result.   

The Companies Responsibilities  
9. Any order or instruction required to be given to the Company by the Client shall be given by him/her or his/her duly 
authorised agent in writing. The Company shall not be liable for the consequences of any inaccuracies or 
misunderstandings resulting from any order or instructions by the Client not received by the Company in writing or so 
confirmed. The Client shall be solely responsible for any statement representation order instruction guidance or advice 
made or given by the Client to any crew/personnel.  
9.1 The Equipment/crew shall be delivered/arrive and collected/leave at such time and place as shall be mutually 
agreed between the Company and the Client. The Company shall use its best endeavours to comply with any time 
schedules but will accept no liability for non delivery of Equipment or non arrival of crew by a specific time or date that 
has been agreed with the Company or within a specified time from receipt of order. The Company shall not be liable 
for delays due to unforeseen circumstances or due to causes beyond its control including but not limited to acts of 
nature, extreme weather, acts of Government, labour disputes and delays in transport.  
9.2 Travel times will always be allowed for as far as is reasonably practicable however the Company will not be held 
liable for any late arrival or non arrival as a result of extreme traffic conditions or extreme travel conditions preventing 
us from arriving or meeting schedules. This includes but not limited to heavy traffic or extended delays, weather, 
accidents and diversions.   
9.3 Without the previous consent of the Company, Equipment must not be used on any abnormal or hazardous 
assignment, taken out of the United Kingdom or taken from the ground other than on a regular scheduled flight by any 
airline recognised by IATA unless otherwise agreed by the company prior to the commencement of the shoot.     
9.4 The Company reserves the right to subcontract all or any part of the Clients order/Services to assign or substitute 
any equipment and/or personnel that the Company deems is of equal specification and/or experience and to assign or 
otherwise deal in anyway whatsoever with the Company’s interest in the Equipment and/or personnel in the 
Agreement. 
9.5 Use of the Companies Studio facilities will be subject to all other terms and conditions and the usage will be 
agreed in the Contract.  
9.6 The terms of storage of any audio/video/media files will be agreed in the Contact and in the case where storage 
(such as digital archiving, or equivalent) has been agreed, the Company will endeavour, to the best of its ability to up-
hold its end of that agreement. However we cannot be liable for any losses or the inability to recover such data at a 
later date in respect of events outside of our control, (such as fire damage, etc.) where reasonable steps were taken 
to prevent it.      
9.7 In the event that Stone Productions is unable to complete work or contracts due to extreme circumstances out of 
our control, including but not limited to, acts of nature, acts of government, politics, war, accents and severe illness.    

Reproduction of Recorded Music and other licenses 
10. The Client shall be responsible for obtaining such licences or permissions as may be required for the public 
performance of live or recorded music and for all other activities as required, unless otherwise agreed. 
10.1 Where music is used for a project, as standard it will be royalty free ‘stock’ music, unless specified.  

Vehicles on site 
11. It is the Clients responsibility to provide suitable means of access for our vehicles onto and around the site as 
required. If this results in our vehicles going “off-road” the Client is responsible for any subsequent recovery of the 
vehicle plus any additional costs incurred. 
11.1 The Client is responsible for providing/arranging suitable parking for our vehicles on site.  

Publicity Material 
12. We reserve the right to make reference to and to use recorded media detailing any work undertaken by us for the 
sole purpose of publicity of the Company without obtaining further permissions. We reserve the right to display/share 
references to jobs/projects/work we have undertaken/been involved with, including any recorded material (video or 
still), obtained either on or off set and to publish it on any channels in our control, including web and social media and 
video hosting platforms. 

Acceptance of terms 
13. All work undertaken or services provided or goods/Equipment hired from the Company shall be subject to these 
conditions and the Client by authorising or allowing work to proceed, Equipment to be delivered, crew to arrive on site, 
is deemed to have confirmed the contract and to have accepted these conditions. 
13.1 Signing a contract is acting as full acceptance of the contract and is then deemed as being legally binding 
between both parties. Terminating the contract is subject to our cancelation policy and subject to further terms and 
conditions. 
13.2 By accepting work from us, Suppliers are agreeing to these terms and conditions.  
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Termination of contract 
14. The company shall be entitled to terminate the contract with immediate effect and to repossess any/all equipment 
at any time if the Client is in breach of these terms. 
14.1 Such termination shall not affect the right of the Company to recover from the Client any monies due under the 
contract, consequential loss or damages for breach. 
14.2 The Client authorises the Company to enter onto any property upon which it reasonably believes any equipment 
to be, and at the absolute discretion of the Company the equipment may be recovered and removed. 
14.3 The Company may at its discretion release a client from a contract or from any legal responsibilities in respect of 
any contracts if it sees fit. But under all circumstance’s contracts will remain binding. 

Ownership 
15. The equipment shall at all times remain the absolute property of the company and the Client shall have no rights to 
the equipment other than as the hirer/client. The Client shall not sell or offer for sale or lend any Equipment and must 
retain all Equipment in the Clients own possession at all times, or pass to any third parties (unless otherwise agreed in 
writing with the company).  

Media Buying  
16. All media bookings are booked and provided by our third party media suppliers and as such are subject to each of 
their individual terms and conditions. Those terms and conditions will apply to all bookings/contracts made with us.  
16.1 Any cancelation policies will be as per the supplier’s conditions. Usually a minimum of 30 days must be given to 
cancel a booking but will vary between suppliers. Cancellation fees may apply.  
16.2 Any payment schedules will need to be met.  
16.3 In the event that the suppler cancels/withdraws an order or the media space becomes unavailable, Stone 
Productions Creative Ltd cannot be held responsible.  
16.4 Once the media booking is past the final cancelation point, payment will be required in full, whether the media 
space is used on not.  
16.5 Stone Productions Creative Ltd cannot be held responsible for the way the media is handled.  
16.6 If final copy/booking deadlines are missed due to late payments or assets/copy not being supplied or supplied 
late, then the media space will be lost, however full payment must still be paid in full. 
16.7 Once a campaign is underway or has been paid for, the contracts are solely non-refundable. Refunds will not be 
given.  
16.8 If the client is suppling assets themselves or directly then the client is responsible for correct delivery and 
meeting deadlines.  
16.9 If there is a problem with the delivery of a campaign, such as technical transmission issues or equipment break 
down/failure, Stone Productions will not be liable. Any reimbursements must come from the suppliers and is out of our 
control. 
16.2.1 For outdoor and door to door campaigns, if the supplier doesn’t deliver the campaign because of issues with 
artwork, packaging or late delivery then Stone Productions will not be liable. These bookings are made at the client’s 
risk. In most cases the suppliers will not compensate. 

Refunds  
17. Under most circumstances’ refunds will not be given. Any refunds would be at the discretion of the company and in 
exceptional circumstances.     
17.1 In the event of overpayment, credits will be given.  

Ownership of Material  
18. Unless otherwise stated in advance, in writing, Stone Productions will own and be the copyright holder for any/all 
assets created and/or captured by us including, images, artwork, photos/photography, sound recordings and video 
footage.  
18.1 Unless otherwise stated in advance, in writing or contract, then any assets created/capture for us by any 
suppliers or contractors, as above, will be owned by Stone Productions and we will hold full copyrights.  

    

Additions 
19. The company reserve the right to amend or apply additional conditions to any job/contact at our discretion.  
19.1 If working abroad then additional conditions may apply and additional arrangements may apply.  
19.2 Stone Productions reserves the right to change/amend any part of these terms and conditions at any time. 

Legal 
20. The Contract/Agreement shall be interpreted and applied in accordance with English Law and the Parties to this 
contract agree to submit to the exclusive jurisdiction of The English Court. 

  Updated May 2019


